











Looking Ahead

Being an ice breaker has never been an issue for me and our team. Insured Group Ltd will trade on the NZX as the
first (since records started in 2002) and only general insurance intermediary company. What an exciting challenge for
the new Insured Group Ltd company with the tried and proven ACIL team to continue with fortitude, intelligence and
sophistication meeting the challenges ahead using our immense platform for the opportunity for our shareholders to
prosper.

My sincere thanks go to all our staff (including their partners and loved ones), patient shareholders, bankers, vendors,
service providers and stakeholders for contributing to our 2009 financial year.

On behalf of the executive team at ACIL, may | take the opportunity to wish all a very Happy Christmas and a
Prosperous New Year.

Yours Sincerely,

Wayne Miller
EXECUTIVE CHAIRMAN
25 November 2009
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